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ACT! by Sage not suited to yours needs? - have a look at SalesLogix and Sage CRM
software

SalesLogix CRM Software

Your highest priority is to grow your business, and your customer relationship
management solution should help you achieve that goal. As your business grows, you
may require additional capabilities such as robust opportunity management,
forecasting, marketing automation, service and support solutions, all designed to
manage customer interactions across your entire business. Sage SalesLogix provides a
complete view of customer interactions across sales, marketing, customer service and
support so your teams can collaborate and respond both promptly and knowledgeably
to customer inquiries and opportunities.

Sage CRM SalesLogix was developed by the same team that developed ACT! by Sage.
Therefore, it has a similar look, feel and workflow to make the transition easy for your
entire organization.

SalesLogix can:

« Access one centralized database for a complete
view of all customer interactions, from sales and
marketing to customer service and support

e Launch targeted marketing campaigns and measure
effectiveness

« Gain greater visibility into your pipeline for more
accurate forecasting

e Track and resolve customer questions, issues and
technical support inquiries quickly for a high-quality
customer experience

«View customer transactions including orders,
payments and credit issues through integration with
your accounting system

« Tailor the solution to meet your unique business
requirements

Contact us on 0845 009 3990 for more details

Sage CRM - 10-500+ users

Although a more advanced CRM program than ACT! by Sage, Sage CRM is accessible to
beginners and advanced users alike. Suitable for any sized organisation and especially
well suited to multiple site implementations and where real-time integration with other
internal data systems is required.

Sage CRM works with the Sage 200 Suite for integration with other Sage application

including Financials & Commercial. Sage CRM is also available as a standalone system
and as a hosted system.
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